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97%

3%

What is your employment classification?

Full Time Part Time

85%

15%

How many months do you work per year?

12 months 9 to 11 months
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Counselor/Rep/Advisor/Recruiter/Coordinator

Senior Admission Counselor/Coordinator

Assistant Director/Manager

Senior Assistant Director

Associate Director

Senior Associate Director

Director of Regional

What is your title?

95%

5%

Are you a salaried employee?

Yes No
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What is your annual salary?

65%

28%

7%

Are you eligible for annual merit increases/raises?

Yes No Unsure/new in my role
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Tuition Exchange

Long Term Care

Tuition Remission

Disability

Vision Insurance

Life Insurance

Dental Insurance

Retirement

Health Insurance

What are the HR benefits you receive?

7%

18%

43%

12%

3%

2% 15%

How many sick days are you allotted?

0 1-9 10-19 20-29 30-39 40-49 50 plus
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2%
6%

36%

46%
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How many vacation days are you allotted? 

0 1-9 10-19 20-29 30-39 40-49 50 plus
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28

35

39

0 5 10 15 20 25 30 35 40 45

Overtime

Comp Time

Flex Time

None

Which of the following do you receive?
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How many years has your school had regional(s)?
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How many years has your school had regional(s) in 
Chicagoland?
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47%

38%

12%

3%

How many regionals does your school employ?

1 to 3 4 to 7 8 to 10 11 plus
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Where are your regionals located?
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How many years have you been a regional?

32%

27%

18%

5%

2% 16%

How many years of admissions experience do you 
have?

0 to 4 5 to 9 10 to 15 16 to 19 20 to 25 26 plus
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Yes No

Are you an alum of the school you work for?

49%51%

Beyond being a member, are you on an IACAC or 
NACAC committee?

Yes No
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Admission Practices
College Awareness and

Preparation
IL College Fair

IL Conference

Credentials

Finance

Future Trends & Issues

Government Relations

Inclusion, Access, and Success
Media CommunicationsMembership

Mentorship

Middle Management

National College Fair

Professional Connections

Scholarship

Strategic Plan

Summer Institute

Transfer Advisory

What committees are you involved with?
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Bachelor's Degree Master's Degree
(in progress)

Master's Degree Ph.D.(in progress) Ph.D.

What is your level of education?
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What office items/equipment/services are you 
provided?

Provided by School Self-provided % split
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22

36

43
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none

Office phone

Cell phone stipend

Work cell phone

What type of phone are you provided?
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What CRM/Database do you use?

64%

36%

Are you provided with some kind of meal 
allowance during daily (non-overnight) travel?

Yes No
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33%

67%

How are your meals covered during overnight 
travel?

Work Credit Card Per Diem/Reimbursement

65
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Work Credit Card Reimbursement Orbitz for Business, etc.

How do you pay for hotels during recruitment 
related travel?
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88%

12%

How is lodging covered for overnight trips to 
campus?

Local Hotel On-Campus

58 56
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What are your additional areas of responsibility?
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75%

25%

Do you manage a territory budget?

No Yes
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Yes No

Do you review applications?
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By Territory By College Alphabetical

How do you review applications?
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How many applications do you review?
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Communications team

IACAC, etc.

Orientation, etc.

Calling campaign

Conferences

Staff development

Workshops, etc.

Send-offs and receptions

What are your additional responsibilites over the 
summer?
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Skype, etc. Conference Call I do not

How do you participate in staff meetings?
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82%

18%

Do you attend a staff retreat?

Yes No

22%

78%

Do you attend a separate regional retreat?

Yes No
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How many high schools do you visit in the fall?

11

50

13

8

6

1

0 10 20 30 40 50 60

None

1 to 20

20 to 40

40 to 60

60 to 80

80 to 100

How many high schools do you visit in the spring?
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How many college fairs do you attend in the fall?
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How many college fairs do you attend in the 
spring?
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16+
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How many local junior night/panel presentations 
are you asked to do each year?
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How many meetings/interviews do you conduct 
with students/families?
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13%

73%

12%

2%

How many yield events do you have each spring?

None 1 to 3 4 to 6 7+

79%

9%

12%

Who decides which high schools to visit in your 
territory?

I do Recruitment Team Supervisor
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High School Visits

Interviews

E-Mail Campaigns

Letter/Note Card Writing

Calling Campaigns

Alumni Panels

Do Not Use Them

Hosting Summer Send-offs

College Fairs

Receptions/Yield Events

How Do You Utilize Alumni Volunteers?

6%

50%

44%

Who Manages Alumni Volunteers?

Alumni Office Me/Other Regional(s) Campus-Based Counselor
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How many trips do you make to campus in a year?

65%

33%

2%

When you return to campus, how many days are 
you there?

1 to 3 3 to 6 7+
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Review Committee

Reading Files

Interviews

Counselor Duties

Orientation

Scholarship Programs

Counselor Bus/Fly, etc.

Meetings on Campus

Staff/Regional Retreat

Staff Training/Academic Updates

Visit Days

What are the reasons for your trips to campus?

16%

84%

Do you supervise others?

Yes No
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Who do you supervise?

45%

55%

Do you have dedicated support staff on campus?

Yes No
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Administrative Personnel Other Counselor Student Worker

Who provides the dedicated support on campus?
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Vice President of Enrollment

Director/Dean

Associate Director

Assistant Director

To whom do you report?
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22%

78%

Is your supervisor a regional?

Yes No

49%51%

Does your supervisor visit your region/location?

Yes No
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How often are you formally evaluated?
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Transfer

Diversity/Access

Performing Arts

Orientation

Athletics

CRM

Essay Writing

Social Media

Comm/Publications

Data Analysis

Alumni

Financial Aid

College Search/Fit

What are your areas of expertise?
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What are the states in your territory?
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Central IL

Southern IL

Northern IL

City of Chicago - South

City of Chicago - North

South Suburban Chicago

SW Suburban Chicago

NW Suburban Chicago

North Suburban Chicago

West Suburban Chicago

What are the areas of Illinois you cover?
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What do you like most about your job?
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Lunch Visits, HS Counselors Don't Care

Office Too Focused On #s and Events

Dealing with Difficult Families and $$$ Discussions

Lack of Advancement Opportunities

Lack of Training

Institutional Red Tape - Reimbursements, Per Diem,…

Office Buy-In…What Do Regionals Do?

Travel - Locally or To Campus

Salary

Supervisor Knowledge/Buy-In

Disconnected From Campus - Lack of Communication

Long Hours Away From Family, Night & Weekends

Least favorite part of your job?
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